
               
June 20 2022 

Storey Creek Golf and Recreation Society 

300 McGimpsey Road 

V9W 6J3 

 

 
Welcome - call to order:  

Meeting called to order at 6:00 pm by Liza 

 

Present:   
Directors Liza Hadfield - President 

Scott Oldale - Vice President 
Shelly Boates - Treasurer 

  Gerry Gillis - Secretary 
Cathy McCartney - Director  
Marc Lavergne - Director 
Chris Roper - Director  
Kent Reesor – Director 
Gord Hay - Director 
 

Staff       
       Rob Watson - Course Superintendent/Operations Manager 
       Steven MacPherson - Head Professional 
   Deb Olsen – Business Manager 
   Marty Smith – Food and Beverage Manager 
 
Guests  Malcolm Hing 
                          Dave Chilton 
    
Regrets:  
   

1.   APPROVAL OF THE AGENDA: 

Motion that the agenda be approved as amended. 

M/S:   Gord/Shelly carried 

2.  APPROVAL OF MINUTES 

Motion that the minutes from May 16, 2022 be approved.  

M/S:   Chris/Cathy carried  



Presentation of Letter – Malcolm Hing & Dave Chilton 

Discussion took place regarding the petition presented to the Board at the last meeting relating to the changes 

to the Local Rules. There was an acknowledgement the process was flawed. It was agreed to ensure all 

committee recommendations be presented to The Board for approval prior to implementation.  The Board 

recognizes the signatures on the petition should have been present at the Board meeting.  The Board offered 

an apology and thanked Mr. Hing and Mr. Chilton for their presentation. 
 

3.  MANAGERS’ REPORTS: 

COURSE SUPERINTENDENT’S REPORT 

 

 

 

Maintenance Report as of June 14, 2022 

Submitted by Rob Watson, Golf Course Superintendent: June 15, 2022 

Well, although the past month and a half may not have been nearly as nice as the past 10-year averages it has still been 

far better than the past 8 months.  

May: From 2012 to 2021 the average Mean Temperature has been 12.9 degrees and the average rainfall has been 34.75 

mm. For 2022 the Mean Temperature for May was 10.4 degrees and we received 70.2 mm of rainfall. This makes May 

2022 the wettest May since 2005 when Campbell River received 113.6 mm. 

June 1 to 14: From 2012 to 2021 the average Mean Temperature for the first 14 days of May has been 14.1 degrees and 

the average rainfall has been 17.5 mm. For June 1 to 14, 2022 the Mean Temperature has been 13.8 degrees and we 

have received 72.4 mm of rainfall. Looking at the long range forecast I suspect that June 2022 will be one of the wettest 

June’s since 1965 with the wettest being June 1990 when Campbell River received 119 mm.  

With the improved weather and growing conditions, we have lowered all our heights of cuts to our final summer 

heights.  

In addition to our weekly foliar fertilizer and amendment applications to greens they also received an application of 

granular fertilizer on May 30.  

Greens were also vented to a depth of approximately 9 inches on May 18 to allow for rapid drainage of heavy rainfall. 

Tees received an application of granular fertilizer and lime on May 31 and received an application of growth regulator 

and wetting agent on June 13. 

Fairways received an application of lime on June 2 and received a foliar fertilizer, amendment, and growth regulator 

application on June 8.  

In an effort to help speed up recovery from winter damage we overseeded select sections of fairways on June 2. We will 

also be seeding bare areas that are slower to fill in with divot mix starting this week. 

The trees on the right side of hole 2 had their crowns raised along with trees down the right side of hole 10 adjacent the 

drainage ditch. 



The right side of the right green side bunker on hole 8 had a new edge built along with sodding of the adjacent 

surrounds area. 

A new drainage line was installed from 14 cart path to an already existing drainage ditch in the right tree line. 

Although the irrigation system has not been used very much, we have had to deal with 3 leaks (Hole 9 behind green, 

hole 14 at tee and a leaking valve connection between holes 4 and 5). Irrigation water usage in gallons for May and June 

since 2017 is as follows: 

2022  2021  2020  2019  2018  2017 

May 207,264 2,443,323 1,838,986 5,623,373 5,681,151 1,800,705 

June 150,351 3,239,985 794,969 6,598,130 3,197792 4,007,042 

*June 2022 total water is from June 1 to 14. 

Upcoming tasks include the following: 

• Weather permitting McGimpsey is scheduled to be paved on June 21 and 22. We will be replacing rotten boards 
on the bridge on Monday June 20.  

• Fairways will be brushed and double cut on Thursday June 16 to help remove coarse growth and to tighten up 
the growth habit. 

• Forward tee construction planned for June 26 to June 30. These tees will have the actual tee surface sodded 
with fairway sod from our nursery and there surrounds will be sodded with sod from River Meadows Turf Farm. 

• Dave Mcloud from Husky tree service will be out again within the next few weeks to continue with approved 
tree removal on holes 2, 4 and 16. 

 

Motion to accept Superintendent’s report 

 

M/S Gord/Cathy carried 
 

HEAD PROFESSIONAL’S REPORT 

Pro Shop Board Report 

Date: June 15th 

 

Membership 

Membership figures through: May 31st 

Year Super 
Senior 
80yrs+ 

Senior 
65-79yrs 

Adult 
40-64yrs 

Young 
Adult  

30-39yrs 

Young 
Adult  

19-29yrs 

20 Round 
Pack 

Twilight Junior 

2019 8 104 80 8 2 54 30* 63 

2021 7 125 120 27 22 46 28 41 

2022 9 133 121 31 25 56 55 65 



 

Notes: 495 Members across all categories! 359 just three years ago. I still believe we need to build the 

young Member categories further, though we have still come a long way from our 2019 pre-

Covid numbers.  

Revenue 

Monthly Rounds of Golf for: May 

Year Member Member %+/- Public Public %+/- 

2021 4188 55% 2250 22% 

2022 3656 -12% 2415 +7% 

 

Notes: Poor weather forecasts as much as actual weather are a cause for rounds being down, I would 

suggest. We see extremely poor reservation forecasts when the weather apps show any volume 

of rain in the forecast. Daily numbers never rebound enough when the weather is good and rain 

doesn’t fall. 

   

Revenue Figures for the month of:  May 

Year Green Fees Power Carts Driving Range Pro Shop Pro Shop Margin 

Budget $115,000 $24,000 $15,000 $63,000 28% 

2021 $122,000 $23,000 $20,000 $85,000 28% 

2022 $134,000 $23,000 $13,600 $91,000 31% 

 

Notes: Up in each category other than Driving Range. Quite possibly due to the lack of time we’ve been able 

to get on the grass tee deck. 

Snapshot of Revenue at the end of May in last six years: 

Year 2022 2021 2020 2019 2018 2017 

Green Fees $255,000 $239,000 $98,000 $190,000 $184,000 $118,000 

Power Carts $65,000 $54,000 $24,000 $50,000 $50,000 $36,000 

Driving Range $54,000 $57,000 $23,000 $36,000 $31,000 $26,000 



Pro Shop  $229,000 $195,000 $104,000 $124,000 $124,000 $95,000 

Total $603,000 $545,000 $249,000 $400,000 $389,000 $275,000 

 

Notes:  As of the end of May we are $80,000 ahead of budget for Green Fees, Power Carts, Driving Range and 

Pro Shop.  

Precipitation Records: May  (From: www.campbellriver.weatherstats.ca) 

2022 2021 2020 2019 2018 2017 

70.2mm 34.8mm 48.7mm 15.3mm 6.6mm 89.5mm 

 

Notes: Certainly a lot of rain compared to the previous four years. We have seen more rain in the first 14 days 

of June 2022 than in each of the full months for the previous five years.   

Inventory Level: May 31st 

Year Inventory 

2020 $175,000 

2021 $203,000 

2022 $275,000 

 

Notes:  Inventory is too high. We’re selling very few stock standard golf clubs. Although equipment sales are as 

strong or stronger than last year, the great majority are special ordered after clubfittings. 

People are willing to wait to get the exact shaft and fit.  

We’re able to return Cobra, TaylorMade and some Ping clubs at the end of the season. High levels of 

outerwear will sell in the fall/winter/spring and we have excellent selection of waterproof 

shoes for the same seasons. 

 

INVENTORY end of May 

 2022   2021 

Misc.  24,079    21,817  

Clubs  78,449    39,660  

Mens Wear  32,329    25,536  

Ladies  16,572    17,776  

Bags  10,991    10,217  



Shoes  22,879    13,673 

Balls  26,662    18,785  

Demo/Fit Cart 13,647   10,846 

Club Repairs  7,137    4,162 

Rental/Demo Clubs 15,394   19,095  

Push Cart  9,544    2,764  

Gloves  12,953    6,601  

Headwear  4,617    9,465  

  275,253   200,397 

 

Events 

May saw us stage the Mixed Open with great feedback from almost all 176 competitors.  
We recently staged the Transition Society Fundraiser which went extremely well with nearly 100 players.  
The day before we had a group of 72 as well as four groups of 8 and one group of 16. It was quite a juggle with 
Carts. 
The men played the East/West – a Ryder Cup style event which played out very well. Four separate series of 
Matches, with the winning team feasting and the losers less so. 
Next up is the Midsummer Madness. A fun event for Members played out on Canada Day. More to follow in  
Newsletters. 
 
Staff 

We are having a great time with our crew this year. Keely has joined Max and Rob alongside our Professionals 
and there is a good vibe in the Pro Shop. 
We’ll be having a Pro Shop/Creekside Grill Staff event in two weeks, with teams competing over 6/7 holes, horse 
Shoes, jenga, bocce, tug of war and other fun games. We’re looking forward to blowing off some steam.  
 

Motion to accept the Head Professional’s Report 

M/S:  Shelly/Kent  carried 
 

BUSINESS MANAGER’S REPORT 

 

Financial Report May’s income statement is reflective of the revenues and expenses for the month.  

Fees, Dues and Rentals: 
- Annual Subscription – 15 new $99 subscriptions  



- Annual Dues – preliminary allotment based on payments received. 
- Green Fees, Driving Range – increased from budget despite wet conditions.  1st real rainy 

May since 2012. 
- Power Cart Maintenance – repairs to get old fleet up and running for summer busy season. 
- General Revenue – recording old scrip money per Policy.  Have been sitting dormant for 2+ 

years. 
Pro Shop: 

- Sales – New and exciting product arriving in the shop.  Club sales continue to  
- Cost of goods – on par with sales. 

 
Food/Beverage: 

- Food Sales – Kitchen continues to provide great food.  May saw the Mixed Open for the first 
time in 2 years. 

- Cost of goods – on par with sales. 
 
Maintenance: 

- Timing of invoices 
- Fertilizer – unused portion will be adjusted to next year’s budget 

 
Administration:  

- Bank service charges – review fee $1500 charged in April was reversed. 
- Visa/MC discount – April and May charges 
- Timing of invoices 

 
Work in Progress: 
 

- Hwy 19 signage… working with Ministry of Transportation and Infrastructure to have 
northbound sign replaced (Rotten) and southbound lane straightened 

- Road Signage for McGimpsey… we can erect whatever signage we wish, per the City of 
Campbell River.  Management to discuss at next management meeting. 

- Loan #17 Paving – scheduled to be paid out June 20,2022 
 

Motion to accept the Business Manager’s Report 

M/S:    Kent/Shelly Carried 
 

Food and Beverage Manager’s Report 

June 15, 2022 

F&B Report to the Board,  May 2022 

May was an interesting month.  Getting new staff up to speed progressed, the updated menu appears to be well 

received, more menu items are being added soon for the summer season.  Other than a very few occasions 

including a very successful Mixed Open weekend, patio weather continued to elude us. 

F&B revenue for the month was unexpected, over budget, record breaking for the month of May.   

Some revenue figures for review: 

  May 2022 Actual  May 2021 Actual  May 2022 Budget 



Sales  $81,665   $70,716 (previous record)  $65,057 

Cost of goods is coming down as it should at this point in the season to 38.5%.  I expect this will come down by 

another point or 2 in coming months.  I had budgeted 38% for the entire season. 

Staff costs for the month are slightly under budget.  I anticipate that our staffing costs will rise this summer 

directly correlated to the increased revenue.  For this first time since I started 4 years ago at Storey Creek, and 

for 10 years prior to that owning my own business, I am pleased to report that the Creekside is fully staffed for 

the summer (knock on wood)!  We will be losing a few people who are returning to school in the fall, but we 

should be okay through the busiest part of the season. 

Generally, I am very pleased with the status of day-to-day operations. 

As you are aware, I will be travelling with my daughter and family in July to attend national Jr golf events in 

eastern/central Canada as she pursues her goal of a university golf & academic scholarship.  Travel dates are 

not yet finalized but I will provide them to Liza and the other managers once confirmed.  My wife has taken 

extra time off later this month to accompany Dana to the provincial women’s and jr championships in Vancouver 

and the Okanagan.  Marika and Jenna will be on shift most days when I am away, Chef Dan will be in charge in 

my absence.  I am comfortable that the right people are in place to not affect operations or inconvenience the 

other managers. 

As always, your questions & comments are most welcome. 

Marty Smith 

Food & Beverage Manager 

Motion to accept the Food and Beverage Manager’s Report 

M/S:   Gord/Kent carried 

4.  OLD BUSINESS  

Clubhouse Committee Update – Kent/Scott 

This will include recommendations for Architects for the project.  Summary of quotes attached 

to board package. 

Motion: “To approve the Clubhouse committee recommendation for an Architect and hire 

DMI/IGEL Architecture as per their quote”. 

M/S:  Shelly/Gord carried   

 

5.   NEW BUSINESS  
a) Letter regarding Return of Annual Dues – tabled until the Board can consider a policy regarding 

requests for Returned Annual Dues 
b) Cellular Signal Booster – managers to consider this option to improve Telus connectivity near the 

Clubhouse. 
c) Zoom AGM Trial – Chris to coordinate the options with the Managers, including technology,  

meeting space,  and available bandwidth, . 
d) Board Policies – to be reviewed by the Governance Committee prior to the next AGM 

 



6.  IN CAMERA 

Adjournment: 8:30 pm 

Next Meeting:  July 18, 2022, 6:00 pm Maintenance Shop 


